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February 16, 2011

Mr. John Corallo

General Manager

Rapid Express Inc.

315 Ella Grasso Turnpike

Windsor Locks, Connecticut 08096

Dear Mr. Corallo,

The actions of the Rapid Express Team on January 20, 2011 lead to the uncovering of a potential security
vulnerability and helped the Transportation Security Administration (TSA) in Connecticut reduce risk to
passenger aviation at Bradley International Airport.

Your staff recognized the actions of an unqualified individual as a potential threat to civil aviation, and
reported the incident to TSA. As a result of your staff reporting this incident, an investigation into the
circumstances provided TSA with the opportunity to review the incident and take the appropriate
corrective action.

Partnerships between TSA and the Private sector will continue to go a long way in helping TSA reduce
vulnerabilities throughout the industry and making aviation more secure.

Thank you and your staff for being active participants in the Air Cargo Watch Program. Together, we can
accomplish much.

Sincerely,

B ] =
David Bassett
Federal Security Director (FSD)— Connecticut
Transportation Security Administration
334 Ella Grasso Turnpike Suite 200
Windsor Locks, Connecticut 06096



